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“Sunflower Home Solutions exceeds our customer’s expectations by delivering quality 

craftsmanship, on time and at a fair price with a keen focus on pro-active communications.” 

Customer Bill of Rights 
© 2012 Sunflower Home Solutions  

In a nutshell this is what Sunflower Home Solutions offers each of our valued customers on 

our home remodeling projects.  As a homeowner who is undertaking an important 

improvement in their home, you have a right to expect a level of performance that is in line 

with your investment. As such, we have created a Bill of Rights that we embrace and that 

you can use for any contractor you may choose.   

As a customer you have the right: 

1. To a free initial consultation to make sure the contractor is a good fit for my project. 

2. To fully understand the remodeling project process from start to finish. 

3. To work with an experienced, licensed and insured contractor. 

4. To know that before I agree to any project, I have a realistic estimate of project cost 

that stays within my budget and supports the scope of the project as I have described 

it to the contractor. 

5. To a written and signed project agreement that reflects the project scope, project 

schedule, final design renderings, realistic product allowances, total costs, clear 

payment schedules and legal protections for me and my family. 

6. To receive a concise, signed Change Order describing any changes I may request 

along with the associated cost and impact to the project schedule. 

7. To quality products and craftsmanship with a contractor having years of experience 

in construction and project management. 

8. To be assured that the contractor will do everything possible to keep disruptions to 

my family and neighbors to a minimum. 

9. To know that my home will be treated with the utmost care and cleanliness.   

10. To know each day who will be in my home and what time they will arrive/depart.   

11. To know my home, my family, and my pets will be safe and secure during the 

construction process. 

12. To know I can express my thoughts and concerns freely and openly throughout the 

remodeling process. 

13. To know that the company I choose will stand behind their work long after the 

remodeling project is completed and provide excellent customer service.  

14. To pro-active, prompt and clear communications during the entire project process. 


