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“Sunflower Home Solutions exceeds our customer’s expectations by delivering quality 

craftsmanship, on time and at a fair price with a keen focus on pro-active communications.” 

Best Tips for Selecting a Qualified Remodeling Contractor 
© 2012 Sunflower Home Solutions 

 

A home remodeling project can represent a significant improvement and investment in 

your home.  It is important to select a remodeling contractor who will deliver quality 

craftsmanship, on time and at a fair price with a pro-active focus on communications. 

What are the characteristics of a contractor that you can trust as a partner in this 

important home project?  

 

Basic Requirements… 

 Local & Established… A home improvement contractor should have an 

established business in your area. Local firms can be checked through references 

from past customers in your community and are compelled to perform quality 

work that satisfies their customers for their business to survive. Do they have a 

website that is informative and clear about who they are and what they offer? 

 Experienced… A contractor should be an experienced craftsman who provides 

and warranties quality service. How many years have they been in business? Do 

they possess the business expertise to manage the project? Do they stand behind 

their work? If the product is not on the showroom floor, can they custom build it? 

 Licensed… Many states, but not all, require contractors to be licensed and/or 

bonded. Contact your state or local licensing agencies to ensure the contractor 

meets all requirements. Ask the remodeling contractor for a current copy of their 

license. 

 Insured… Most states require a contractor to carry worker's compensation, 

property damage and personal liability insurance. Make sure the contractor's 

insurance coverage meets all the minimum requirements. Ask to see a copy of the 

remodeling contractor's certification of insurance or the name of his or her 

insurance agency to verify coverage.  

 Design Capability… Some complex projects require detail design and drawings 

that meet construction code regulations.  Does the contractor have design and 

drafting capability that can produce accurate renderings of the project work? 

  

On The Job… 
 Bidding… If you solicit estimates from several different home improvement 

contractors, be sure they are estimating on the same scope and quality of work. 

Discuss variations in estimates and beware of any estimate that is substantially 

lower than the others. Does the contractor offer a fixed-price estimate with a clear 

change order process? 

 Agreement… The contract is a critical step in any remodeling project. This is the 

one item that holds the job together and ensures that all parties involved agree to 

the same vision and scope for the project. You should be aware of all the details 

in your remodeling contract before you sign. For example, the contract should 

include: 
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Best Tips for Selecting a Qualified Remodeling Contractor (continued) 
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 The contractor's name, address, phone and license number (if applicable). 

 What the contractor will and will not do. 

 List of materials including size, color, model, brand name and product. 

 Approximate start date and substantial completion dates. 

 All approved plans, specifications and designs. 

 Three business day Right of Rescission per Federal law.  

 Clear financial terms including total price, payment schedule, and any cancellation penalty.  

 A warranty covering materials and workmanship for a minimum of one year should be written 

into the contract. The warranty must be identified as either "full" or "limited." The name and 

address of the party who will honor the warranty (contractor, distributor or manufacturer) 

must be identified. Make sure the time period for the warranty is specified. 

 Thoroughly review the entire contract and be certain you understand it before signing it. 

 Consider the scope of the project and make sure all requested items are included. If you do 

not see a specific item in the contract, consider it not included. Never sign an incomplete 

contract. Always keep a copy of the final document for your records. 

 Consider having a legal professional review the contract before it is signed. 

 Remodeling Process… The contractor has a clearly defined remodeling process 

and takes the time to explain each step as required.  

 Communications… The contractor has offered clear and prompt methods of 

contact which includes names of key personnel, permanent mailing address, cell 

phone, email, voicemail and website capability. Does your contractor have a 

reputation for being prompt and courteous when returning calls? Are they on time 

for all appointments? 

 Permits… Remodeling contractor is familiar with the permitting and inspection 

process for your community. 

 Safety and Job Site Cleanliness… The contractor should have a policy of 

treating the home work area with utmost care and cleanliness and take steps to 

keep disruptions to the family and neighbors to a minimum. Will the worksite be 

clean at the end of each day? What steps does the contractor take to perform all 

work in a safe manner? 

 Professionalism… The remodeling contractor, their employees and all working 

partners conduct themselves in a professional and courteous manner at all times. 


